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COVID-19 Update. Changes as of Monday 6 December 2021

Firstly, a big THANK YOU for your patience as we continue to navigate through the changing landscape of
the rules and regulations around COVID with borders opening to South Australia. Under the guidance of SA
Health we have implemented further safety measures into the way we will be operating in the short term,
while we work out what this next phase will ook like.

Why?

Our priority is to ensure the health and wellbeing of our team and our loyal client base, whilst maintaining
our ability to remain open and run our business.

We've looked closely at the information provided by SA Health, AHPRA, ESSA, APA and sought
independent legal advice. After considering all available information we have decided to implement the
following temporary regulations to our service.

Vaccination Status

As of Monday 6th December we will only be able to allow access to our exercise and rehabilitation areas
(gym space) to those that have been double vaccinated and can present their COVID-19 vaccination
certificate or medical exemption upon arrival. This applies to all support people, guardians and
accompanying family members over 12 years old.

The provision of face-to-face consultations with our practitioners will continue. This applies for all services
under the current arrangement of mask wearing for all clients that are double vaccinated.

Clients that are not vaccinated will still be able to access telehealth services and may be able to access
some face-to-face consultation services at certain times. Please chat to our friendly admin team about the
available options if you are not vaccinated, as extra PPE and safety requirements will need to be
implemented.

We have implemented our changes because we feel it is our duty of care to minimise risk for all clients but
more so our vulnerable clientele and their family members. We also need to consider our staff who will
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need to quarantine and will be unable to work if they are deemed a close contact of a confirmed COVID-19
case, which in turn places financial strain on the staff member/s and the ability of the business to operate.

Sickness & Attendance

Alongside vaccination status, we will be enforcing strict policies around sickness and attendance. Please
see below:

e If you yourself have tested positive or have any of the COVID-19 symptoms (fever, cough, sore
throat, runny nose, shortness of breath, change in taste or smell, diarrhea, nausea, vomiting,
headache or body aches), you will need to reschedule your appointment until you have received a
negative test result and are no longer unwell.

e |n addition, if your child or a live-in family member is showing symptoms and is required to have a
COVID test (oris in quarantine) then please reschedule your appointment until they have received a
negative test result.

Our Efforts

e Hand sanitiser is available throughout the clinic for your use. Please use this upon arrival and
regularly.

We will continue to follow the mandated use for face masks.

Screening questions of all clients when booking an appointment

Regular cleaning of our common and waiting areas

Treatment beds sanitised after every appointment

Social distancing maintained within treatment sessions

Telehealth options available when practical

Modifying entry and exits as best we can

Contact us immediately if you have been in the clinic and have received a positive result so that we are
able to notify any close or casual contacts and action the appropriate cleaning measures accordingly.

Thank you again for your understanding and assistance in keeping our team and community safe during
this challenging time. We are trying to do our best with the unknown scenarios we face and, as always, will
be as adaptable and transparent as possible as things unfold. If you require further information or aren’t
sure about what may apply to you or your upcoming appointment, please contact our admin team directly
on 8244 0450 or send them an email to info@aep.net.au
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